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Terms and Conditions 
This Agreement explains the terms and conditions that govern your participation in the SouthEast Telephone, Inc. (“SouthEast”) 
Refer-A-Friend Program (“Program”).  By registering in the Program you agree to be bound by these Program Terms and 
Conditions. 
Participation in the Program and the benefits that are offered to members is at the sole discretion of SouthEast, and SouthEast has 
the right to change the respective terms and conditions, in whole or in part, at any time with or without notice to Members. 
Eligibility and Registration Requirements 

1. You must be of legal age to qualify for membership in the Program. 

2. The person making the referral is called the “Referrer.”  As the Referrer, you must have an account in good standing with 
SouthEast. 

3. The “Referee” is the customer who has been referred.  As a referee, customer must be in good standing with SouthEast! 

4. Current SouthEast customers are eligible to participate in the Program and make referrals to their friends and family. 

5. Only new referrals made by registered members of the Program are eligible to earn rewards.  Registered members include 
current customers of SouthEast, employees of SouthEast and employees of SouthEast Authorized Agents. 

Earning Rewards 
SouthEast may, in its sole discretion, introduce time limited promotional offers (“Promotion”) that enable Program Members to earn 
additional rewards for the completion of actions that are specified by SouthEast Telephone. 
SouthEast is not responsible for changes to, or discontinuance of, any Promotion or for any effect on accrual of rewards caused by 
changes or discontinuance. 
You will be responsible for any and all tax liability arising out of your accrual or redemption of Promotional Credits. 
As part of your participation in the Program, you agree and acknowledge that you are responsible for making truthful and accurate 
statements about SouthEast’s  products/services in connection with any referrals.   
Promotional credits that are held by the Referrer may not be assigned or transferred to any third party.  Any credits assigned, sold, 
or otherwise transferred in violation of this Agreement may be cancelled by SouthEast. 
This Program is being provided to Referrer “as is” with no express or implied warranty or condition.  To the maximum extent 
permitted by law, SouthEast excludes all conditions, representations, warranties and other terms which might otherwise be implied 
into or incorporated into this Agreement, whether by statute, common law or otherwise, with respect to the program, including but 
not limited to, implied warranties and terms as to merchantability, satisfactory qualify and fitness for any particular purpose and 
implied warranties and terms arising from course of dealing or course of performance. 
SouthEast does not warrant, guarantee, or make representations regarding the quality of, or accuracy of advertisements for, any 
merchandise, products, or services offered in conjunction with the program.   
SouthEast shall not be liable for any damages, claims or losses incurred, including without limitation compensatory, incidental, 
indirect, special, consequential, or exemplary damages.   
SouthEast reserves the right to terminate or modify the Program at any time without notice.   
All questions or disputes regarding the Program must be submitted within 90 days.  Any such disputes shall be resolved by 
SouthEast at its sole discretion.  All interpretations of Program Terms and Conditions shall be at the sole discretion of SouthEast. 
This Agreement shall be governed by and construed in accordance with the laws of the State of Kentucky, without reference to 
conflicts of laws rules.  If any provision of this Agreement is found invalid or unenforceable, that provision shall be enforced to the 
maximum extent possible, and the other provisions contained herein will remain in full force and effect.  This Agreement constitutes 
the entire agreement between you and SouthEast with respect to the Program. 


